Find your support
people today

How we stack up (Hours per week)
Level 2
$15,250

Level 3
$33,500

Level 4
$50,750

By choosing Mable you can enjoy:
• The ability to find a support person that you
get along with.
• The freedom to choose what type of support
you receive and when.
• To communicate directly with your support
person as needed (no head office go between).
• The peace of mind that comes from Mable’s
strict support worker screening processes and
insurance coverage.
• Double the hours of support with Mable.

Getting started is as
easy as 1, 2, 3
Step 1. Sign up and search
Sign up for free at mable.com.au and
start searching for your new, local
Independent Support Person. Or bring
along your existing support people.
They can join Mable and continue
providing you with the same services.

Step 2. Connect and agree
Search through Mable’s Independent
Support Person profiles based on your
needs. Choose who suits you and reach
out to meet in your home. Agree on
rates, hours and services that work for
both of you.

Step 3. Enjoy your support
Start receiving friendly, quality support
visits from your Mable people right
away Mable handles all the paperwork
and payments so you can relax knowing
everything is taken care of.
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Live well and Independently at home

Administration Fees
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Services Funds Available
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$12,962 $21,775 $28,475 $32,987 $43,137
(85%)

(65%)

(85%)

(65%)

(85%)

• Illustrative comparison - provider managed Home Care Package vs Home
Care Package self-managed through Mable, at Levels 2, 3 and 4.
• “Typical Home Care Package” figures are based on average fees and costs
published by a selection of large providers on My Aged Care as at July 2019.
• The admin fee for “Mable” is based on average fees charged by a selection
of commonly used Approved Provider partners who host self-managed
Home Care Packages as at July 2019. Mable hourly service cost is an example
only. Rates typically range from $30 to $48 per hour on the platform across
independent workers with different experiences, qualiﬁcations and services.
Important information
© 2020 Mable Technologies Pty Ltd ABN 80 162 890 379. Mable facilitates connections
between independent workers and people who require their services, but does
not employ or retain the workers, and does not supervise the arrangements made
between workers and those requiring their services. Mable conducts certain checks
on independent workers before they are approved, but we do not guarantee the
accuracy of the information provided by them. Use of the Mable platform should
be considered in accordance with our Terms of Use and Privacy Policy available at
mable.com.au.
This document compares the hours of support potentially available per week through
a typical Home Care Package (not self-managed) with those potentially available
when an individual self-manages their Home Care Package through Mable. The
bases of the figures and comparisons are described above. They do not include
any additional amounts that might be paid by an individual towards their care. The
figures and comparisons in this document are necessarily general, and do not take
into account all relevant factors such as the kind of help required or the training and
experience of the relevant workers. Arrangements between independent workers
and people who require their services (including
hourly rate and hours of work) facilitated
through the Mable platform will be the subject of
agreement between the relevant individuals, and
the general comparisons in this document may not
reflect any such arrangements.

1300 73 65 73

Navigating Government
Funded Aged Care Services

What is a Home Care Package?
A Home Care Package is money the Federal
Government offers for older Australians to provide
them with the support they need to continue to live
in their homes as long as possible.
It means you can stay in your own home, engaged
in your community and continue to enjoy your
independence.
4 levels of Home Care Packages
Level 2

Level 3

Level 4

Supports people
with
low level care
needs

Supports people
with
intermediate
care needs

Supports people
with
high level care
needs

$15,250 p.a.

$33,500 p.a.

$50,750 p.a.

Why do I need a Home Care Package?
Looking after yourself gets a little harder with each
passing year. Naturally, most of us would prefer to
stay in our own homes instead of needing to move
into an aged care home.
With a Home Care Package, you can receive a
range of affordable care services at home. You
could get help with basic chores around the house,
grocery shopping and meal preparation to more
advanced support like nursing and physiotherapy.
A Home Care Package also helps ease the impact
on your family to ensure the time they spend with
you remains purely social.

Finding your support services
If you have chosen to self-manage, you will need
to decide on who will provide support services
for you. You can seek services from traditional
providers or new innovative providers like Mable.

How to apply for a Home Care Package?

Provider-managed vs self-managed

1. Register for a package: Contact My Aged Care
to register: call 1800 200 422 or visit their website,
www.myagedcare.gov.au

Your Home Care Package can be providermanaged by a traditional aged care provider or
you can manage it yourself.

Top tip: Don’t delay! It can take up to 12 months to
be approved. You don’t want to be waiting any
longer than you have to for your funding to come
through.
2. Expect a phone call: A member of the Government
Assessment Team will give you a call to arrange
face to face meeting.
3. The Assessment: A friendly, trained Government
assessor will come and visit you at home to talk
about your care needs.
Top tip: You may feel inclined to play down your
needs. Be completely honest about the difficulties
you experience in daily life to ensure that the Home
Care Package you’re approved for is suitable for
you not just now but also into the future.
4. You will receive a letter: The letter will notify you
of the outcome of your assessment. From here you
will join the waitlist for a Home Care Package to
become available.
Top tip: if you are not happy with your assessment
outcome you have the right to challenge the
decision. Contact your ACAT assessor directly or
write to the Secretary of the Australian Government
Department of Health.
5. Package allocation: You will receive
confirmation that you have been allocated a
Home Care Package.
Top tip: Given lengthy wait times, you may wish
to consider paying for support services while
you wait.
6. Find a provider: Once you’ve been allocated a
package, you have 56 days to find a provider to
host your package. Log on to myagedcare.gov.au
to search for a provider.

Provider-Managed
• Your support people
and schedule are
decided for you by your
traditional aged care
provider.
• If something needs to
change, a meeting is
required.
• The support provided
is limited to typical
support services such
as light housework,
personal care.
• Higher costs which
means fewer hours
of care.

Self-Managed
• You get to choose
your support people
and the days/times
you prefer.
• You can make
changes to your care
any time.
• In addition to typical
support services, you
can find a range of
services as unique as
you are e.g. pursuing
a hobby.
• Lower costs which
means more hours
of care.

What to do while waiting for your
Home Care Package to be approved?
You don’t have to wait – start receiving support
through organisations like Mable. Until you are
approved, you will need to pay privately, but with
Mable, you’ll enjoy:
• Lower rates: Our unique technology means we
keep operating costs low and pass the savings on
to our customers through more competitive rates.
• Abundance of choice: You choose your independent
support people yourself and determine who
supports you and how much you pay.
• Keep your support people: When your home care
package is approved, you can keep receiving
exactly the same care from your support people
but your home care package will pay for some
or all of the services you receive.

