support coordination
How will Inebura’s Support Coordination help me?
Support Coordination is one of the most important funded supports that the NDIS
offers participants. Inebura’s Support Coordinators will enable you to live the life you
choose by engaging the services in your NDIS plan. They will be the link between
you and the assistance you receive, including informal, mainstream, community and
funded supports. We’re committed to helping you develop the skills you need to
achieve your goals.
In a nutshell, Inebura’s Support Coordinators will be your
part personal shopper, part personal coach and part informal counsellor.

Help develop skills
and resilience

Negotiate services
with providers

Help you prepare for your
plan review

Work with you
to create budgets
for each support

Arrange any required
assessments

Teach you how to use the
NDIS portal

Help you understand your
plan and
service agreements

Enhance your ability to
manage your plan

Find and connect you to
community groups and
mainstream services

Enabling you to live the life you choose

Liaise with providers on
your behalf

Address issues that may
arise on your behalf

Who Are We?
Inebura means ‘to enable’ in Japanese. Specialists in Support Coordination,
we enable you to live the life you choose by taking care of the day-to-day,
time-consuming aspects of your NDIS Plan.
Powered by innovative technology and a wealth of industry experience,
Inebura will independently act on your behalf, ensuring you get the best from
your funding.
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Am I eligible for Support Coordination Funding?
There are two main groups of people who receive funding for Support Coordination:
participants who have complex needs and participants who are experiencing a major
life transition. For those that don’t receive funding for Support Coordination, Local
Area Coordinators may help implement their plans, but don’t usually offer ongoing
support.

How does it work?

Setup

Your Support Coordinator will help you choose your goals, assist in deciding
how best to achieve them, and connect you with the resources you need to
do so.

Ongoing

Your Support Coordinator will help you decide how best to achieve the goals
that are in line with your NDIS plan. They will also assist to connect you with
services providers, help you understand their services agreements and to
use the NDIS Portal. It may also involve them assisting you to build informal
support networks which will help you become more independent.

Review

Towards the end of your plan, your Support Coordinator will help you
prepare for your plan review. This is perhaps the most important element of
Support Coordination as it will save you time spent on administration and will
provide you with guidance throughout the review process allowing you to
get the most out of your next plan.
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