
•  Mable is a website where you find and choose independent support people in your area.
•  Choose your own support team, from people offering all types of support.

•  It’s online, so it’s affordable. You can pay significantly lower rates and could receive  
    more hours of support.

Finding the right kind of  
support is easy with Mable 



Search support people that 
suit you and your family 
By using Mable to engage your support team directly, you have access to a network 
of thousands of independent support people with various skills and backgrounds. 
Choose people who share the same goals and passions as you, are similarly aged or 
have the right qualifications for the support you require in various aspects of your life 
including;

Getting started is as easy as 1, 2, 3!

Safeguards are in place

STEP 1  Search
Join for free, then simply search for independent workers in your local area, 
or bring along existing supports or people you know in your community.

STEP 2  Connect
Contact independent workers directly to get to know each other better, 
then you can agree to rates, hours, and services that work for you both.

STEP 3  Mable
As an online platform, Mable handles all of the admin and payments, so 
you can get on with life and enjoy the right support for you and your family.

•  Sport and recreation.
•  Work and study.

•  Therapy assistance.
•  Social support.

Worker screening and 
qualifications
We conduct police reference 
and qualification checks and 
Working With Children checks 
where applicable. 

Insurance
A suite of insurances covers 
every invoiced session to 
protect both clients and 
support workers.

Worker ratings and reviews
Mable allows you to rate 
and review your experience. 
You can see how many stars 
support people receive and 
read what other clients say 
about them.

Incidents and complaints 
management
Online real time records and 
capture of incidents and 
complaints, underpinning 
a culture of continuous 
improvement.

You agree the rates directly with your support worker
Rates typically range from $30 to $48 per hour on Mable across support 
people with different experiences, qualifications and services.
•   Once your rate is agreed, you pay the agreed rate plus 5%. Independent 

workers will receive the agreed rate, less 10%.
•   This illustrative example is based on an agreed rate of $40 per hour. 

** TTP is a Temporary Transformation Payment of 7.5% paid to Registered Providers this financial year.
#Current as at November 2019.
*Based on casual worker receiving minimum award rate per hour.

Fee/Margin
$14.02 /hr

$47.95 /hr

Online Provider

Fee/Margin
$18.81 /hr 

- $31.81 /hr

Disability Providers 
charging NDIS Price Limit#

Worker Earns
$36 /hr

Fee/Margin
$6 /hr

$42 /hr

NDIS Price Limit# as at $52.85

NDIS Price Limit# with TTP** $56.81

Worker Earns* 
between 

$27 - $38 /hr

Worker Earns
$33.93 /hr $20 /hr

$30 /hr

$40 /hr

$50 /hr

$56.81 /hr

Agreed rate $40

Invite people you know to your support team
Have you been supported by a friend, neighbour or someone in your 
community who made an impression? Maybe you have a really good physio, 
occupational therapist, psychologist or speech pathologist. Or a personal 
trainer or swimming buddy to keep you motivated. 



Sign up to Mable for free today

Laura’s mum Cathy came to Mable with the aim of engaging a young support person 
to help her 18 year old daughter stay active and connect to others in her community.

Step 1 
Cathy identified Sophie, Laura’s friend from swimming club, as the 
ideal person to support Laura in her social activities.

Step 2 
Sophie signed up as a support worker offering social assistance on  
the Mable platform.

Step 3 
Once they’d agreed rates and a schedule, Cathy was able to use 
Laura’s NDIS funding to engage Sophie through the Mable platform  
to provide regular social support.

Together, the girls attend swimming and Zumba at their local health centre,  
and  Sophie, herself a Food Technology student, helps  
Laura with nutritious food planning and meal preperation.

Laura’s story

Important information © 2020 Mable Technologies Pty Ltd ABN 80 162 890 379. Mable facilitates connections between independent 
workers and people who require their services, but does not employ or retain the workers, and does not supervise the arrangements 
made between workers and those requiring their services. Mable conducts certain checks on independent workers before they are 
approved, but we do not guarantee the accuracy of the information provided by them. Use of the Mable platform should be considered 
in accordance with our Terms of Use and Privacy Policy available at mable.com.au. 
The figures and comparisons in this document are necessarily general. The “Online Provider” figures are based on the stated hourly 
cost to consumers and hourly pay rate (including superannuation) for support workers for weekday support, published by a third 
party online provider as at November 2019 (noting their workers are employees rather than independent contractors). The “Disability 
Providers charging NDIS Price Limit” figures are based on the maximum hourly cost to consumers under the NDIS as at November 
2019, and assume the support worker is a casual employee earning the minimum award rate per hour (at or below Level 3, pay point 
2). The Mable figures are based on an agreed rate of $40 per hour. The comparisons do not take into account other factors, such as 
total hours of work available or training and experience. Arrangements between independent workers and people who require their 
services (including hourly rate and hours of work) facilitated through the Mable platform will be the subject of agreement between the 
relevant individuals, and the general comparisons in this document may not reflect any such arrangements.


